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M/s Kanchan llcstaurant and Cattcrcs,
In lront of Itarsi llailway Station, Ncw Yard
lload, Itarsi (M.P.) l'}in 461111
C ontact-70 007 99 409,9 42 5 6 43 67 8
E-mail-kanchancatersT86@smail. com

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catering Ser-viccs
in train no. 12633-34, MS-CAI,II.
Itcf: Limitcd E-'I'cndcr no. 2023l1llCTC/TSV/06/SEPTFl,MIlEll/44 opcncd on
25.09.2023.

With rclbrcnoc to thc subjcct mentioned above, it has bccn dccided to awarcl you thc
tcmporary liccnse for provision of on-board catering Serviccs in abovc mcntioncd train
without pantry Car (through 'l'SV) for a pcriod of 06 months or takcovcr of sorvices by new
Liccnscc/l{ailways/Iltc'I'C, whichevcr is carlicr, purcly on adhoc basis subject to tcrms ancl
condilions cnshrincd in thc lendcr documcnt, which shall form part of thc licensc. 'l'hc abovc
award of tcmporary liccnsc is subjcct to thc terms and conditions of bid docurnent and
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, you arc requircd to submit thc Lcttcr of acccptancc within fivc(05)
working days o1 issuancc of LOA along with security dcposit to bc submittcd in
corporatc ofllcc as dctailcd bclow. 'i'he Liccnsc lbc is to be rcmitted within fivc (05)
working days of issuc of LOA or 05 working days beforc date of commenccmcnt of
opcration whichevor is latcr al conccrned zone.:-

Liocnsc fcc
GSl'@18%
'fotal
Security dcposit

: Rs. 6176,9001-
: Rs. lrZlr842l-
= Rs 7,98,7421-(to be paid at IRCTC/SZ)
: Rs 79,8741- (10% of the contract value for 06

Months to be submittcd within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity dcposit : NIL
llDS deposit : lls. 15,9751- (to be paid at IllCI'C/SZ)

Ilank account dctails of II{C'|C/CO is as undcr:-
Acoount Narne Indian I{ailway Catcring & 'I'ourism

Corrroration J,td.
Account Numbcr
Account'l'

ICICI Bank
Connaught Placc Delhi

ICIC0000007
ucs will not bc

c-fiEf, \-{ affitc orrTfdq; rru' o-a, €r+r grsg. fi_r+a, q*r€r*n qrrf, TS (t{ItI : 011-23311263-64.

ffi
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Quotcd LIr plus applicablc GS'l' lbr 06 months as per tcrms and condition of liccnsc to bc
subrnitted at II{C'I'C/S7,. Bank account details of IITCTC/ SZ is as under:-

Account Name Indian Raiiway Catednq &'l'ourism Comoration Ltd.
l\ccount
Nutnber

00040310002843

Account'I'ypc Culrcnt
Bank Name FIDFC Bank
Branch Annasalai Ilranch
IIiSC Coclc I{DIrC0000004

*xChcques Will not be acccpted

'l'hcrc is no provision l'or delaycd payment and failurc to pay as por schedulc shall bc trcatcd
as 'dcfbult' and action shall be taken in accordance with tcndcr conditions.

Invoicc will be issucd after rcceipt of payment al<lng with GS'i'numbcr and billing addrcss
providcd lbr the sarre.

A)You arc rccluircd to start thc provision of catering serviccs as pcr advisc of IltC IC/SZ.

Ii) irirsl day of starl of catcdng scrvices in thc train will be treatcd as datc of comrncnccmcnt
of Onboard Catcring Scrviccs.

C) You arc rcquired to submit thc list of proposcd pickup locations for mcal (B/ir, lunch &
diuncr) along with its addrcsses lbr approval of II{C'|C. 'l'ho samc should be subrnittcd as
indicatcd in thc encloscd format for acceptancc letter.

l)) If you fail to acccpt thc offer of award of Licensc or fails to rcmit licensc fcc, within thc
stipulatcd timc as adviscd by II{C fC, Action will be taken as pcr terms of clausc no. 3.5 of
Gcncral Conditions of license- section onc.

II) Supply/salc of I{ailnccr is to bc madc in the train in tenns of clausc no. 2.1.a @) & (b) of
Scopc of Work of the tendcr condition on MI{P.

f) Poinl of Sale machines as per clause 2.3.5 of tcndcr document has to bc ensurcd.

(;) All PAD items of brands approvcd in Category A and A spccial by IItC't'C are only to
bc sold in thc train.

II) il{C'l'C approvcd, Packcd brandcd ItT'll items like poha, lJpma, Veg mcal, Combo meal
ctc. with IiSSAI liccnse and MI{P, with bcst bclbrc date has to made availablc in train in
addition 1o Cookcd l,'ood.

I) Strict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc tbr
COVID-19, in this rcgard, should bc followed and any violation thercof shall invokc
ponalty which may extcnd upto tcrmination of contract.
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J) Award of liccnsc is subjcct to the final outcomc of WPs filed in diffcrcnt Iligh Court.

K) 'l'hc tcrms & Condition oI bid document is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this letter.

Manager/Proc
F'or GGM/l'roc.

I,]ncl: -'I'endcr Documcnt

Copv:-

- (](;M/SZ - to provido datc of oommcnccmcnt as pcr prcscnt train schcdulc.
- GGM/MCS - for kind inlbrmation and ncccssary action plcasc.
- AGM/MCS - lbr kind inforrnation and nccessary action plcase.
- AGM/Fin - lor kind information and ncccssary action plcasc.
- ccntral control - for kind information and neoossary action plcasc.
- AGM-IT - for kind inlbrrnation and uploading on II{CT'C portal.
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l.ormat lbr acccptance of award of tcmporary liccnsc
(fo be given on company/Iirm's lcttcr hcad)

()roup (]cncral Managcr/SZ
IRC'I'C/SZ

Sub: Award of temporary liccnse -cum- commcncement of On-board Catcring Scrvices

in train no. 12633-34, MS-CAPI,I.
l{cf: Your office letter no. 2023/II{CTC/TSV/06/SIII'TIC,MI}I,],IV44 dt. 27.09.21123.

With rcfcrcucc to abovc, I/wc hcrcby convey my/our acccptancc of the tcrms and condilions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr olausc 2.8 of Gcncral conditions of liccnsc- scction onc'I'O IIE I'AII)
AT C OITI' OITATT], O}-F'I CIt : -
'I'rain no. Sccurity

dcposit

'fotal Bank Details Dcmand dral1/llankcrs
chequc/RTcSn{lllr'f No./I}ank
Guarantec

Liccnsc I'cc as pcr clausc no.
A'I'SZ
'l'rain

no.
Liccnsc Fcc GSl'

(aft%
'l'otal Ilank

Details
I)cmand draft/Ilankers
chcq uc/I{'I'GS,A{IlIIl' No.

liurthcr, dctails ol mcals (l)/F, lunch & dinncr), pick up locations for thc abovc trains arc as

unclcr:-

'I'rain no. Servicc Dctails of meal
supply unit along
with address

Name of contact
person of the mcal
supnlv unit

Phone no. of
contact
person

12633 Dinncr

12634 Dinner
IRCI'C or its authorized pcrson <lr nominatcd agency is frcc to inspect thc above prcmiscs as

and whcn rcquircd.

IlWc amlarc rcady to oornmcncc scrvices in thc abo as per advise of IIICTC.

Signature:
M/s
Name of authorizcd
person
Date
l'lacc

2.1) of (ioncral conditions of liccnsc- scotion or"rc 'l'O llll I'}AII)

Scal of the licensee


